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Glacier bay water dispenser stopped working

Problem The water dispenser is leaking. The water is not hot or cold enough. The water dispenser is not dispensing water. The water dispenser is noisy. Possible cause The drain cap and silicone seal are not secure. Water was poured directly into the bottle support collar and overflowed. All the water in the tank has been used. The unit is unplugged.
The hot water power switch is not activated. The circuit breaker in your home is tripped, or the fuse has blown. The temperature limit tripped. The thermostat needs to be adjusted to a cooler setting. The water bottle is empty. Mineral deposits are clogging the tanks. There is a possible air pocket. There is possible ice buildup because the thermostat
is set too cold. The bottle is making a gurgling noise as it fills the tank. The water dispenser is not level. Suggested Solution Ensure the seal is secure in the drain plug, and tighten the drain cap. Drain by pressing the dispenser buttons. Replace the empty bottle with a full one, and wait approximately 1 hour for the water to cool / 15 minutes for the
water to heat. Plug the unit into the outlet. Activate the power ON/OFF switch. Reset the breaker, or replace the fuse. Allow the temperature of the hot water tank to cool for approximately 30 minutes. Reset the hi-limit thermostat by pressing the reset button (J) located on the rear side of the unit. Adjust the thermostat between Min. (cool) and Max.
(colder) levels to achieve the desired temperature. Replace the empty bottle with a full one. See "Cleaning the Inside of the Dispenser". Push down on the dispenser buttons to prime the unit. Unplug the unit overnight, then reset. Set the thermostat to Min., slowly increasing based on your use and need for cold water. This is normal. Make sure the
dispenser is on an even surface that can support its full weight. 12 12NOTE: Do not return this product to the store. For questions on operation, assembly, or parts, please contact us at www.homedepot.com or 1-877-527-0313.Problem Possible Cause Suggested SolutionThe water dispenser is leaking.The drain cap and silicone seal are not
secure.Ensure the seal is secure in the drain plug, and tighten the drain cap.Water was poured directly into the bottle support collar and overowed.Drain by pressing the dispenser buttons.The water is not hot or cold enough.All the water in the tank has been used.Replace the empty bottle with a full one, and wait approximately 1 hour for the water to
cool / 15 minutes for the water to heat.The unit is unplugged. Plug the unit into the outlet.The hot water power switch is not activated. Activate the power ON/OFF switch.The circuit breaker in your home is tripped, or the fuse has blown.Reset the breaker, or replace the fuse.The temperature limit tripped. Allow the temperature of the hot water tank
to cool for approximately 30 minutes. Reset the hi-limit thermostat by pressing the reset button (J) located on the rear side of the unit.The thermostat needs to be adjusted to a cooler setting.Adjust the thermostat between Min. (cool) and Max. (colder) levels to achieve the desired temperature.The water dispenser is not dispensing water.The water
bottle is empty. Replace the empty bottle with a full one.Mineral deposits are clogging the tanks. See “Cleaning the Inside of the Dispenser”.There is a possible air pocket. Push down on the dispenser buttons to prime the unit.There is possible ice buildup because the thermostat is set too cold.Unplug the unit overnight, then reset. Set the thermostat
to Min., slowly increasing based on your use and need for cold water.The water dispenser is noisy.The bottle is making a gurgling noise as it lls the tank.This is normal.The water dispenser is not level. Make sure the dispenser is on an even surface that can support its full weight.Troubleshooting Whether it’s in the office, school or gym, we rely on our
water coolers for endless supplies of sparkling clean hot and cold water. So what to do when your water cooler stops working?At The Water People we are passionate about helping people get the most out of their water coolers, and we can help ensure yours is always operating at its best.For some DIY water cooler troubleshooting, try our basic repair
tips. Water cooler troubleshootingVery often if your water cooler is not working, the problem can be traced to the power supply. So as a first step, check that it is properly plugged in at the wall and the mains power is turned on.If it is switched on but not dispensing water, the next step is to check your water supply. In the case of bottle-filled water
coolers, ensure the bottle is not empty and there is an adequate amount of water in the reservoir.Water coolers with top-filled bottles sometimes develop air locks that restrict the flow of water to the taps, and this can often be fixed by simply removing and replacing the bottle.With bottom-filled water coolers, a common cause of flow issues is a poor
connection of the hose between the probe head (on top of the bottle) and the water pump. Ensure that the hose is fully inserted into both.If yours is a mains-fed water cooler, ensure the mains tap is turned on. Check all piping and couplings to ensure the unit is properly connected to the mains water supply, and look for any signs of leakage behind or
around the base of your water cooler.NB: For your personal safety, it is recommended that you always turn off all switches and unplug your water cooler before opening the housing.Call in the expertsif none of these steps help to get your water cooler going with the flow again, contact our experts for professional advice.At The Water People, we
understand that most businesses don't have the staff, resources or time to service their own water coolers, so we offer a fast on-site maintenance and repair service.Our teams of fully equipped expert technicians operate across the Melbourne metro area, and we pride ourselves on finding the most cost-effective way to keep your water cooler running
smoothly.Maintaining your water cooler to prevent problems The best way to avoid problems with any water cooler is to ensure it is regularly serviced. Modern water coolers are very reliable and seldom break down - provided they are properly maintained.Schedule regular replacement of your filter cartridges. As a general rule this should be carried
out every six months, but heavy usage may demand that your filters get changed more frequently. A reputable, service-oriented company like The Water People will make this easy for you by keeping a record of when your cartridges are due to be changed, and then giving you the option of either replacing them yourself (we automatically mail them
to you when they are due) or choosing a visit from our professional service team for a reasonable fee.Replace consumable parts. Some water coolers also contain other consumable parts such as UV lights which may also require regular replacement.Cleaning. The internal storage tanks of water coolers need regular cleaning at least once a year to
avoid the unit dispensing loose particles in the drinking water that could have built up from residue over timelnspect and replace. And as with any water supply system, it is also important to regularly check all connections and piping to ensure there is no risk of leaking or rupture, and to replace any of these fittings as required.All of these
maintenance issues can be taken care of for you by The Water People's expert technicians. And with us there's no need to remember to book your service, as we handle the scheduling for you.Contact The Water PeopleThe Water People are Australia’s filtered drinking water experts. Pure and simple.We stock a wide range of new-generation water
coolers that eliminate the hassle associated with traditional bottle replacement systems and are suitable for any application including offices, cafes and restaurants, education or aged care facilities, gyms and sports clubs.These can be purchased outright or rented from us on terms that can suit any budget and any business, and are backed by our own
guarantee on top of manufacturers’ warranties of up to three years. said by mackey:said by ptrowski:Or buy a filter you put on your faucet. Spending money for water, delivery, and a rental of a water cooler is a 150% unnecessary expense.Depends on what's in the water. Chloramine is hard to remove, and the water around here is so chemical laden I
don't think anything short of reverse osmosis has a chance (and even that is questionable).What makes you think the bottled water is any better? Usually they're just taking tap or well water, filtering it, disinfecting it with UV or ozone, and adding salt minerals for taste. Bottled water is less regulated and quite often testing shows it has the same or
worse contamination than tap water. Bottled or on-site filtration makes sense if you have actually tested your tap water and it has serious issues. An under sink RO or countertop filter setup is pretty effective. Is bottled water delivery cheaper than grabbing it at the grocery store you work at?Maybe eliminate the monthly bottled water costs, alarm
fees, etc and put that extra couple hundred bucks a month towards renting someplace nicer that doesn't have all the other issues you've mentioned? Page 2I used to have Belmont Springs delivered -- another regional company bought by Nestle -- and they would give you the cooler for free as long as you used at least five 5G jugs per month, which was
not very hard to do for house with a few people.Having the rental was nice, in 3-4 years I ended up needing at least 2 new coolers because they would stop heating or cooling.Vastly prefer the bottled over tap now that I've started paying more attention to the tap. My wife put a pan of tap water on the radiator to increase the humidity, we noticed a
week later the pan was full of what looked like coral -- all dissolved salts and minerals. Turns out our water (Cambridge, MA) is from a reservoir that is divided in half by 128/95, it's full of run off from the road and has solids contents that are bordering on undrinkable. Combine that with ancient water mains, galvanized piping in our apartment
building, and who knows what else.I'll take the factory bottled water, though instead of delivery I just buy the 3G jugs from the grocery store and we use a room-temperature countertop dispenser
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